


Objectives
1. Describe shelter services and functions
2. Describe general shelter roles




|ters Proviae .
Shelter . . . A roof overhead!
Meals

Assistance with medical equipment
needs

Place to chargéeir phone
Assistance with prescriptions
Referrals

Noone Is turnedcaway:
Everyone is welcome.
Shelters are public spaces.

Everyone Is entitled to safety and
protection.




Parther Services

A HealthDept medical services, public health
guidance

A Law Enforcementsecurity

A Emergency Managementoordination,
resources

A Behavioral Health& Developmental
Services mental health

A Animal Care Organizationget shelters




Sheltering Options

Congregate Sheltering Non-Congregate Sheltering




Shelter Operations




Shelter Operations
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SettingUp the Shelter

A Staff are activated and deployed to the
shelter site(s)

A First shift(s) may help set up shelter
A command
A Registration
A Dormitory
A Screening
A Medical Area
A Cafeteria

A Pet
A Other

A Shelter supplies may vary




Shelter Operations
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Yes, Evacueeflso . . .

A Staff and Volunteers
A Evacuees with service animals

A Evacuees with pets
A Media
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ShelterRules

A No Smo KINg

A No Weapons

A No Alcohol or Drugs

A Use of electronics

A Registered sex offenders

Reminders:
A Shelters are public, community spaces.
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children.




Access and Functional Needs
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Children People Who Live in  Older Adults Pregnant Women  People with
Institutional Settings Disabilities
eSo
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People with People with Limited Limited English People of Low
Pharmacological Access to Proficiency/Non- Socioeconomic
Dependency Transportation English Speakers Status
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People with
Chronic Conditions

A

Individuals
Experiencing
Homelessness
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DormSpace
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A Staff may helgesidentsfind appropriatedormitory space based on
their needs (electrical, restroom access, mobility, vision, etc.).
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Dormitory Responsibilities A= _—— <&

A Help residents know the facility and where thing are

A Answerquestions, provide information, coordinate activities

A Maintain safety (e.qg., aisles clear, access to fire exits, illness, etc.)

A Conduct resident headounts

A Situationall g+ Ny SaayY [/ ANDdAzE | ©8 5 pagehitdd ly
supervision, etc.

A Assist residents with tasks (e.g., meals delivered for those with limite
mobility)

A Ensure shelter rules are followed
A Takenotes, report incidents
A Problemsolve and take corrective action
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Discharge Procedures

A Where does resident intend to go

A Are there any transportation or other unmet
emergency needs; yes, refer them to
transition services, DSS or other local resource
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have a formal discharge process.
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Shelter Breaklown

A Clear remaining items in vacated o
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A Pack supplies anequipment
A Conductinventories asssigned

A Return site to its original
condition
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